
THE INTERSECTION OF AI 
& HUMAN SERVICES



How many AI-powered 
digital voice assistants will 
we have by 2024?

8.4 billion



How long did it take to reach 1 Million Users

3.5 Years

10 months

74 days

5 days



How many nanometers in a sheet of paper?

75,000



Intel 4004 Microprocessor



What is 

Vectors
Text

Pictures

Video

Web Sites

Books

Transformers







How have you used     ?     ?



Create a hands-on training for a person with a disability to learn how answer a multi-line phone.



Create a bulleted list training individuals with disabilities job search skills







Perplexity.ai  -  Chrome Extension



Resumaker.ai



Resumaker.ai



Claude.ai Document Summarizer



Summarize the attached PDF in 800 words at a 7th grade reading level

The Fair Labor Standards Act (FLSA) establishes federal minimum wage, overtime pay, recordkeeping, and 
child labor standards for employees in the private sector and in federal, state, and local governments. The 
Wage and Hour Division (WHD) of the U.S. Department of Labor administers and enforces the FLSA.
The FLSA requires covered nonexempt employees to be paid at least the federal minimum wage and 
overtime pay of 1.5 times their regular rate of pay for all hours worked over 40 in a workweek. There are 
some exemptions from the minimum wage and/or overtime pay provisions. Employers are required to 
keep records of employees' wages, hours, and other conditions of employment. The FLSA sets minimum 
age requirements for employment and restricts the hours that youth under 18 can work. There are 
different rules for agricultural and non-agricultural employment. The WHD conducts investigations and 
gathers data to determine employer compliance. Violations may result in the employer being required to 
pay back wages, liquidated damages, and civil money penalties. Willful or repeated violations may carry 
criminal penalties. Employees can file lawsuits on their own behalf for back wages and damages. The FLSA 
prohibits employers from retaliating against employees who file complaints or provide information to the 
WHD. The WHD enforces other labor laws like the Davis-Bacon Act, Service Contract Act, Migrant and 
Seasonal Agricultural Worker Protection Act, Family and Medical Leave Act, and immigration-related 
worker protections. The Small Business Regulatory Enforcement Fairness Act established an ombudsman 
for small business regulatory issues. Small entities can submit comments about WHD enforcement actions.
The Equal Employment Opportunity Commission enforces the FLSA's equal pay provisions which prohibit 
gender-based wage discrimination.

30 Page 
policy



AI and Human Services

1. Make client goals SMART

2. Correct grammar - Grammerly

3. Create service plans based individual characteristics

4. Provide Triage or intake
5. Creates prompts based on triggers in the environment



Fundraising and Donor Management
• Identify potential donors and tailor campaigns
• AI-powered chatbots can handle donor inquiries

Grant and Proposal Writing:
• Suggesting content, review grammar and compliance.

Program Impact Assessment:
• Analyze program data to assess impact

Volunteer Matching:
• Match volunteers based on skills, interests, & availability.

AI and Human Services 1



AI and Human Services 2
Marketing and Outreach:

• help nonprofits target the right audience with their messages, create 

content, and optimize marketing campaigns.

Chatbots for Support:

• AI-powered chatbots can provide 24/7 support for individuals 

seeking information

Real-time Translation:

• AI-powered translation tools enable nonprofits to communicate w/ 

diverse audiences.



AI Image Generators

➢ Stablediffusionweb.com

➢ openai.com/dall-e



chat.openai.com

Resumemaker.ai

https://chat.openai.com/
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