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History of Specialized Employment and Training at Goodwill

What worked?

What didn’t work?

COVID

We looked at trends of other day programs and realized we needed to change
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Why focus on Digital skills?

In March 2020, when COVID-19 was declared a global pandemic the use of digital 
devices has increased rapidly. This has led to much greater reliance of remote 
digital technology for all aspects of life. (Chadwick et al 2022)

Digital skills are necessary in order to gain access to the job market, higher 
education, to take part in society or benefit from various services (Carretero 
Gomez et al., 2017)

A digital gap negatively affects people who suffer the consequences of a lack of 
technology availability, accessibility and usability (Sachdeva et al., 2015)
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    Financial Literacy

RewardsBills

Snacks

Preferred activities

Computer time

Classroom resources

Rent for desk

Wifi

Gym

Transportation

Raffle Tickets

Game with a friend

Homework pass
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What are                    Work 
Simulations?

Introduction to 
Employment Pathways 
Through Project-Based 

Learning
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Our Conclusions

Motivation plays a large role in maintaining engagement, and technology as a tool 
enhances the motivation of students with disabilities (Bouck et al., 2010)

Participants learn to rely on themselves rather than instructors, which leads to 
more confidence in exploring their strengths and enables them to play more roles 
in the learning environment (Faux, 2005)



Be work-ready!
Bringing Work Simulations to the Classroom Setting


